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MobilePBX is a business telephone service that offers improved customer service and 

accessibility. The service provides a single phone number for your company, department, and/or 

individual, which is able to put callers in touch with your employees - telecommuters, mobile 

employees, and office employees – seamlessly, wherever they may be.  Employees’ home, cell, 

or hotel phone numbers and location remain anonymous to callers.  

 

With the MobilePBX, any company can have a 

sophisticated telephone system that will keep their 

business in touch 24/7, even if the business changes 
location or operates as a “virtual office”.  The service offers 

the following features: 

• Follow-Me – Set-up 3 follow-me numbers for each 
employee. The follow-me numbers can be changed at 
anytime, on the Web.  

• Outbound Calling – The MobilePBX eliminates the 
need for calling cards. Employees can make phone 
calls from wherever they are by calling the company’s 
MobilePBX number and dialing a personal pass code.  

• Auto-Attendant – The auto-attendant guides callers 
to employees, by extension, name, or department. 

• Voice Menus – With this feature callers can interact 
with voice prompts to retrieve information, such as 
company directory or address. 

• Call Transfer – Transfer callers to another extension 
or phone number. 

• Voicemail – The voicemail feature allows you to set-
up a MobilePBX voicemail box, forward voicemail to an 
existing voicemail system, or forward it to your email.   

• Call Screening – Discretely screen unwanted callers.  

 - A Virtual Telephone System 

Manage Mobile Workers 
Employees constantly on the go can 
always be in touch through their usual 
extension, without having to provide the 
caller with their cell or hotel number.  

 

Manage Off-site Employees 

Employees working from home, abroad, or 
another office can be on the same 
telephone system as the rest of the 
company or department.  

 

Consolidate Phone Expenses

The MobilePBX can be used to make 
outbound calls as well, so employee phone 
expenses are presented on a single bill, 
instead of having to purchase calling cards 
or reimburse personal phone numbers.  
 

No Equipment Needed 
The MobilePBX does not require any 
additional equipment and works with any 
phone, landline or cell.  
 

Web Set-up and Reporting  

The service can be set-up and 
configured over the Web or phone at 
anytime. Detailed call reports and 
billing can also be viewed in real-time 
on the Web.  

 

Unlimited Scalability 
The MobilePBX can accommodate any 
number of employees, departments, 
and extensions.  
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How it Works 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      
 
 
 
 
 
 
 
 
 
 
 

 
 Contact 

 
Pricing for the MobilePBX is based on a one-time set-up fee and per minute charge.  For 
additional information, please contact: 

 
bSmart Communications, Inc. 
1501 Broadway, Ste. 1704 
New York, NY 10036 

Tel.: 212.840.3330 
Fax: 212.840.7599 
Email: sasha@bsmartcommunications.com 
www.bsmartcommunications.com 

3. The auto-attendant tries to reach 
    the employee at the number(s)  
    he or she has provided. 

1. Customer calls your company’s     
    MobilePBX phone number. 

2. The caller hears your company’s   
greeting and auto-attendant 
requests the callers input, 
including caller’s name. 

4. The auto-attendant provides the  
employee with the caller’s name, if 
the employee accepts, the caller is   

    connected. 


